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Snaglt Enterprise Installation

Overview of Enterprise Installation
Welcome to the Snaglt Enterprise Installation Guide. This is a comprehensive guide on how to
make the enterprise installation run smoothly for Snagit 8.0.

Snaglt has become an indispensable utility for organizations of all types and sizes. Just like an e-
mail program or a word processing program, every user can benefit from Snaglt’s capabilities to
capture and share information. One of the growing challenges of enterprise-wide applications,
such as Snaglt, is deploying the software to all of the personal computers.

The process for enterprise installation of Snaglt consists of the following steps:

1. Prepare for the enterprise installation.
a. Create a central installation directory.
b. Create the custom installation.
2. Install Snaglt in one of the following ways:
¢ A managed installation across the organization (recommended).
e Manual installations on each machine in the organization.
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Preparing for Enterprise Installation

Before starting the enterprise installation of Snaglt across your organization, you first need to do
the following:

1. Create a central installation directory.

2. Create the custom installation using basic customizations and, if needed, advanced
customizations.

Step 1: Creating a Central Installation Directory

A central installation directory on a network share (e.g., \\machine\share\Snaglt) is required for
most software deployment schemes, including SMS, group policy, and manual deployment.

Create a central installation directory on a public network share and set the appropriate
permissions.

Note: Some deployment tools, such as Windows 2000 Server group policy, require that the
client’s machine account have read access to the file share, because the software may be
installed before any user logs on to the system.

& ' \Hti362Z-winZks' share’Snaglt -0 x|

J File Edit Yiew Favorites Tools  Help ﬁ

J s Back » = - | ‘@isearch LY Folders ¢ HHistary | =
J.ﬁ.ddress 1 ViHEi362-winZksisharelSnaglt j f}GD

@Setup_SNAGIT.msi

|1 objectis) |15.4 MEB Local intranet v

Step 2: Creating the Custom Installation

When creating the custom installation of Snaglt for your organization, you have two different
levels of customization: basic and advanced.

Basic Custom Installation

Snaglt is a standard Windows Installer-based package. These packages can be customized using
transforms (MST files). Many commercial and free tools are available to generate these
transforms. The procedure described below uses a free tool, Wise InstallTailor.

Wise InstallTailor is a simple dialog-based tool that records user choices at each of the
installation dialogs and uses them to generate an MST file. You can choose to register Snaglt
during installation with a specific key you provide or to change which features are installed. The
resulting transform can then be applied to the Snaglt installer to distribute any site-specific
customizations.

Note: To use Wise InstallTailor, you must be on a machine that does not currently have Snaglt
installed on it.
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The following procedure describes how to use Wise InstallTailor to customize the installation of
Snaglt:
1. Start Wise InstallTailor.

2. Browse to the Snaglt MSI file on the file share.
Be sure to browse to the installation package using the full UNC path (e.g.,
\\machine\share\Snaglt\), not by using a network drive letter (like “H:\").

& wise InstallTailor x|

Welcome! :w 'se

Wize InztallT ailor lets you eazily customize Windows [nztaller-based installationz. [F zimulates the
inztallation, captures the options that pou select, and creates a transform file (M5 T] that
incorporates those zelections.

Example: Select a different destination directory, select the features toinstall, or hide dialogz from
the end uzer. [Hiding dialogs iz not supported in some packages. |

To customize a'wWindows Installer package, specify the name of the M5 file below. To customize
a“windows [netaller trangfarm, specify the name of the MMS5T file.

Windows [nstaller package: WHEEEZ-winZkzhshare\ S naglthSetup_SHAGIT.mai Browsze. . I

Click Mest to begin customizing pour installation.

¢ Back et = Cancel

3. Click Next. The main Snaglt installation dialog displays:

e |f you are using the recommended method of enterprise installation using a Group
Policy, the install will be “invisible” and no user interface is shown to the user. You

do not need to check the Hide Dialog check boxes in the lower left corner of each
dialog.

e If you are planning on manual installation, you need to check the Hide Dialog
check boxes in the lower left corner of each dialog.
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™ Hide Dialog

i Snaglt & Setup - MULTIUSER =100 ]

Welcome to the Snaglt 8
Installation Wizard

It iz strongly recommended that you exit all Windows programs
before running thiz zetup program.

Click Cancel to guit the setup program, then close any programs
you have running. Click Mest to continue the ingtallation,

WARMIMG: Thiz program is protected by copyright law and
international treaties.

Unautharized repraduction or diztribution of this pragram, or any
portion of i, may result in zevere civil and criminal penalties, and
will be progecuted to the maximum extent pozsible under |aw.

Cancel |

4. Make any needed customizations to each of the user dialogs.

For instance, if the Snaglt Printer should not be installed, de-select that feature on the
appropriate dialog:

i Snaglt 8 Setup - MULTIUSER =101 %]

Select Features
Pleaze zelect which features you wauld like ta install.

. i& ST = Feature Description:
S — Ad Shaglt Add-Ing Install Snaglt & printer capture driver

| v| kizrozoft Internet B xplorer
——] -.-| Windows Explorer bMenu Extenzion

T hiz feature will remain uninztalled.

Thiz feature requires 0 KB on wour hard drive.

YWize [netallation wizard

Dizk. Ensu Reszet < Back | Ment » I Cancel

™ Hide Dialog
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e You may also choose not to run Snaglt when Windows starts:

i'é'l Snaglt & Setup - MULTIUSER

=101 ]

Ready to Install the Application

Click Mest to beain inztalation.

Select the desired options below then press the Mesxt button to begin the installation.

Prezs the Back button ta reenter the installation information.

[ Start Shaglt & when installation iz finighed

Program Shartcuts

v Create shortcuts on Deskiop

[ Fun Snaglt when Windows starts

Wize [netallation wWizard

¢ Back | Hewt > I Cancel
™ Hide Dialog

Wise InstallTailor remembers your choices in the dialogs and uses that information to
create a transform.

The following dialog is shown when the installer is finished:
o 1

Your changes to thiz installation hawe been captured. Click,
OF to continue.

www.techsmith.com
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7. Choose an appropriate name for the transform and save it on the same file share in the
same directory as the installer:

& Wise InstallTailor x|

Capture Complete ( w..se

Wize InztallT ailor has finished capturing pour installation customizations. & will now create a
tranzfarm file that incorparates these changes and a shartcut bo make it 2azy to apply the transtarm
to the onginal package.

Specify the name of the transform file and the shortcut below,

Tranzform fle name: als I rehsnaglthSetup SHAGIT. ms Browsze. . |

Shaortcut narme; Setup_SHAGIT

Click Finish to complete the transform creation.

¢ Back I Finizh I Cancel

8. Click Finish to exit Wise InstallTailor.

Advanced Custom Installation

If the options provided in the installer are not enough, you can further customize Snaglt’s settings
using a “Snaglt.reg” file. Most users will not need to use the Snaglt.reg functionality. If you do
not require advanced customizations, skip to the installation procedures in the next section:
Installation on page 11.

Snaglt32.exe will import program configuration settings from file named Snaglt.reg in the same
directory. This file can contain any user customizations, including custom profiles, program
preferences, hotkeys, automatic update settings, etc.

Note: Snaglt will automatically import these settings ONLY the first time it is run by each user.
After that, the user will be able to change their own settings however he or she wishes.

Program configuration settings can be exported from Snaglt using the /e command-line switch, as
described in the following procedure.
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To distribute site-specific customizations using the Snaglt.reg file:

1. First make any desired changes in an installation of Snaglt. For example, you may wish
to create custom capture profiles:

o5 _(a] x|

File Capture View Toaols Help
TechSmith

-_— . . .
" Help: Capturing an image

| B=[38) &%

SNAGIT
R

My Profiles
E 3naglt Editar

E Snaglt Catalog Browser

Cuskom Capture Cuskom Capture Cuskom Capture
Related Tasks Profile 1 Profile 2 Profile 3

Profile settings Huokkey: (Default) Print Screen

) Input Qukput Effects Optionz Capture
& Setup Snaglk prinker ™
-. @ »[EH®
EE Organize profiles = n = = E E o
indow Mone Mo Effects e
Selected

Press Prink Screen bo capture.,

2. From the File menu, choose Exit to close Snaglt completely.
It is important that you completely exit Snaglt or it will not save your settings properly.
Make sure to check that it has not been minimized to the system tray.

3. On the Windows Start menu, click Run. Click Browse and browse to Snaglt32.exe
(typically C:\Program Files\TechSmith\Snaglt 8\Snaglt32.exe):

Loak i IﬁSnagltE j ] i

ZEHP
9=ME
Callouts
HTML_Conktent
Images
Skamps
Textures
Snaglt3z.exe
SnagltPl.exe
TscHelp. exe
5 TSMSIhlp. EXE

File namme:

ISHag|t32.EHE

Filez of type: IF'ru:ugrams

j Open |
j Cancel fL

www.techsmith.com
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4. Append “/e” and the path to where you would like the output Snaglt.reg to be saved. It
will need to be in the same directory as Snaglt32.exe.

CENNN 2/ x|

Type the name of a program, folder, document, ar
Inkernet resource, and Windows will apen it For you,

Cpen; IgIt #5naglt3z. exe” fe C:'l,share'l,SnagIt'l,SnagIt.regj

Ik I Cancel | Browse, ., |

The generated Snaglt.reg is compatible with the Regedit.exe program in Windows. It can also be
edited using any text editor.

Various capture modes and other features of Snaglt can be completely disabled by editing
Snaglt.reg directly and distributing those changes via Snagit32.exe’s settings import feature.

See the list below in Features that Can Be Disabled section for a complete list of the features
that you can disable through the Snaglt.reg file.

Examples
To disable image capture support entirely for each user, add these lines to Snaglt.reg:

[HKEY_CURRENT_USER\Software\TechSmith\Snaglt\8\]
"NolImageCaptureSupport'”=dword:00000001

To disable both image and printer capture support, add these lines to Snaglt.reg:

[HKEY_CURRENT_USER\Software\TechSmith\Snaglt\8\]
""No ImageCaptureSupport'=dword:00000001
"NoPrinterCaptureSupport'=dword:00000001

Features that Can Be Disabled
The following list contains the features that can be disabled through the Snaglt.ref file:

e To disable image capture:
Set NoImageCaptureSupport todword:00000001

o Todisable text capture:
Set NoTextCaptureSupport todword:00000001

e Todisable video capture:
Set NoVideoCaptureSupport to dword:00000001

o Todisable web capture:
Set NoWebCaptureSupport todword:00000001

e Todisable printer capture:
Set NoPrinterCaptureSupport todword:00000001

o Todisable prompting for Snaglt Printer installation:
Set NoPrinteriInstallationSupport todword:00000001
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e To disable automatic update reminders and support:
Set ReminderEnable to dword:00000000

e Toenable automatic update reminders and support:
Set ReminderEnable to dword:00000001

e To disable automatic update prompting and checking for new versions:
Set NoAutoUpdateSupport to dword:00000001

e To disable “Register Snaglt” on-line dialog: Set
NoRegistrationDialogSupport to dword:00000001

www.techsmith.com Preparing for Enterprise Installation e
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Installation
You can complete enterprise installation of Snaglt across your organization using one of the
following procedures:

¢ A managed installation across the organization (recommended method).

e Manual installations on each machine in the organization.

Managed Installation Using Group Policy in Windows 2000
Server
Using the Windows 2000 (or 2003) Server’s Group Policy manager, it is easy to deploy Snaglt to

everyone in your organization. You should feel free to use whatever deployment method you are
used to for MSI installs, but this is one method we know works well and have tested.

1. Run the Active Directory Users and Computers snap-in. Right-click on the domain and
select Properties.

4§ Active Directory Users and Computers -0 x|
J @ Console indow  Help | = |5’ |£||
. . = L =l o ol b

| aion wew || & = B FEB 2 @b vE
Tree | hti362.com 5 objects
Iﬁ Active Directory Lisers | Mame [ Type | Description |
SR Hiti362. com (CdBuiltin builtinCamain
-3 Delegate Contral.. . ontainer Default conkainer for upar...
(1 Find... rganizational ... Default container for new ...
.@ Connect to Domair, .. ontainer Default container for secu. ..
I:' Connect bo Dornain Conkroller. .. ontainer Default container for upagr...
=3 Cperations Maskers, .,
Mew k
All Tasks »
View k

Mew Window from Here

Refresh
Expoart Lisk, ..

L k]
|0|:uens prof Help |
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2. Select the Group Policy tab. Select the default domain policy and click Edit.

Generall banaged By Group Palicy I
& Current Group Policy Object Links for hti3g2
Group Policy Object Links | Mo Override | Dizabled |

ﬁ Default Damain Palicy

Group Policy Dbjects higher in the list have the highest priority.

Thiz hzt abtained from; hEE3EZ2-win2kz hbi362. com

New | Add. || Eu:ht[;:l Up |

Options... | Delete... Froperties

[ar |

[ Block Palicy inheritance

(] | Cancel |

Apply |

3. Expand Software Settings under Computer Configuration. Right-click on Software

Installation and select New > Package.

=

J Action  Wiew HQ:' -i|||@

Tree I Mame | Wersion | Deployment state | Auto-install | Jpgrade T

@ Defaulk Domain Palicy [hEi362-winzk
E| @ Compuker Configuration
: = [:l Software Settings

3 D ‘Windows Sektin
i -7 Administrative 1
EI ﬁ User Configuration
[~ Software Settin - Refresh

[:l Windows Sethin Export List..,

-] Administrative 1
| Properties

Wi »

<

|F'.dds a package. Help
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4. Type in the UNC path to the share. Note that this must be the full UNC path to the share,
not a local drive. Or, browse to the location through My Network Places.

open 2
Look i @ My Computer j = @ Eo-

@31;& Floppy (4:)
iI=ALocal Disk (22
@Cumpact Disc (D)

File name; I\HHtiSEE-winEksHshareHS naglthSetup SHAGIT mai j Open I
Files of type: I'W'inu:lu:uws Installer packages [* msi) j Cancel |
g

5. Choose Advanced published or assigned.

Select deplovment method:

| Fublizhed
i Azzighed

i Advanced published or azzigned

Select thiz option o configure the Publizhed or Azsigned options,
and to apply modifications to a package.

k. I Cancel
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6. Under the Modifications tab, click Add.

Snaglt & Properties el 4

Generall Deplu:u_l,lmentl Upgradesl Categories  Modifications | Securit_l,ll

todifications ar tfransformsz allowe vou to customize the package and are
applied to the package in the order zhawn in the fallowing list:

Modifications:
fave g |
hdmwe Do |
Add... Eemowve

Important! Do not prezs OK. until all ransformz are added and ordered

comectly. For mare infarmation, right-click on the kModifications st box, and
then click What's this?

k. Cancel
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7. Choose the appropriate MST files to transform the package.

Snaglt & Properties el 4
Generall Deplu:u_l,lmentl Upgradesl Categories  Modifications | Securit_l,ll

todifications ar tfransformsz allowe vou to customize the package and are
applied to the package in the order zhawn in the fallowing list:

Modifications:

areiSnaglthSetup SHAGIT. mat

fave g

hdmwe Do |

al | B

Add... Femove |

Important! Do not prezs OK. until all ransformz are added and ordered

comectly. For mare infarmation, right-click on the kModifications st box, and
then click What's this?

k. Cancel

8. Click OK. Ensure that the machine accounts for the client machines have at least read
access to the share.

9. If desired, also place the Snaglt.reg file created earlier in the same directory as the
installer. Again, ensure that the file is readable by the clients’ machine accounts:

& '\ Hti362-winZks' shar o | |
J File Edit Wiew Fawvorites Tools  Help ﬁ
J PBack -~ = - | ‘Qisearch LY Folders ¢ #Histary |%’ »
| Address |3 \\HEi362-winzks|share)Snaglt ~| e

I@Setup_SN.ﬂ.GIT.msi
Setup_SMAGIT.mst

@snagit.reg

|3 objectis) 15.5 ME (52 Local inkranet o
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10. The client machines should display the following message on their next reboot:
Please wait...

R N 4

Inztalling managed zoftware Snaglt 8.

Any errors will be logged in Event Viewer. A common reason for installation failure is an
unreadable package, transform, or Snagit.reg registry file. Ensure that the share and files are
readable by the client’s machine account.

Distributing Snaglt Manually

If you do not have a Windows Server or another deployment mechanism, you can “manually”
install Snaglt using the command line. This could be placed in a batch file or a script you write.

1. Place the installer, Snaglt.reg, and the Wise InstallTailor-generated transform in the same
directory on the central file share:

& '\ Hti362Z-winZks',s O] x|

J File Edit “iew Favorites Tools  Help ﬁ

| Bak + = - | @search [YFolders (AHistory | 5 >
| Address |3 {|Hti362-win2ks|sharel Snaglt ~| e

ESEtup_SNP.GIT.msi
Setup_SMAGIT. mst

@snagit.reg

|3 objectis) |15.5 ME Local intranet v

Note that the installer searches for a file named “Snaglt.reg” in the same directory as the
original .MSiI file and, if present, automatically installs it into the main Snaglt installation
directory.

2. The package and customizations can now be installed manually on the client machines
using msiexec.

3. Any transforms (.mst files) are applied by specifying the transform filenames in the
property TRANSFORMS on the msiexec command line. Multiple transform files are
separated by semicolons.

4. Toinstall Snaglt without any user dialogs, applying a Wise InstallTailor transform named
“Setup_Snaglt.mst,” run the following command:

msiexec /1 \\machine\share\Snaglt\Setup_ Snagit.msi
TRANSFORMS=""Setup_Snagit.mst" /qgn
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